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When do | apply for OSAP?
Apply as soon as possible. You don’t have to wait to be accepted into your program of choice
before you apply.
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How do | submit my supporting documentation for OSAP?
Upload to your OSAP application.
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When should | submit the documentation?
Submit early. Processing time is 4-6 weeks.
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How do | check the status of my application?
You can check status of your OSAP application online.
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When will | get the funds?
You will get your installment within the first 10 days of the term provided there is no outstanding
documentation.
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How is OSAP paid?
OSAP is paid in 2 installments only: 60% and 40%. Budget carefully.
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Whom do | contact if | have questions?
If you have any questions, please contact the assigned Financial Aid Officer for your program. You
can find who that person is here.

Updated: May 2019


https://www.algonquincollege.com/financial-aid/contact-us/
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OSAP Updates
Students should regularly check the Message Centre in their OSAP account for messages and
updates regarding their OSAP.
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OSAP Document Processing Time
It is currently taking 3-6 weeks from the date of submission to review OSAP documents. Once
reviewed, the status will indicate whether the submitted document is approved or denied.
e Students should check for the following information in the ‘Required Documents’ section in
their OSAP account.
o ACCEPTABLE DOCUMENTS: Students should read the description and the list of
acceptable documents; and submit exactly what is required for each document.
o DEADLINES: Students should check the ‘Document deadlines to consider’ link to
ensure that they meet the applicable deadlines.
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OSAP Funding Release

Once confirmation of enrolment is processed, it will take the Ministry 5-10 business days to
release the funding. Eligible students (with all their OSAP documents approved by mid-
December) can expect their funding around the first week of class.
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Updating Banking Information for OSAP

If students need to update their banking information for OSAP, they can use the Bank Account
Change Request form in the National Student Loans Service Centre (NSLSC) toolbox at:
https://csnpe-nsisc.cibletudes-canlearn.ca/eng/Toolbox.aspx.
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Other Financial Aid Questions?
For any other financial aid questions, including OSAP, you can contact your assigned Financial
Aid Officer, which can be found at: https://www.algonquincollege.com/financial-aid/contact-us/.
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